
Feature Comparison Xeroom WC Xero Zapier OneSaas Feature Comparison Xeroom WC Xero Zapier OneSaas

Annual Price US$ $197.00 $99.00 $610.00 $470.00 Payments Synch - To/from Xero
Free trial available? ✔ ✔ ✔ ✔ Map multiple payment gateways to multiple Xero clearing/bank/card accounts ✔ ✖ ✖ ✖
Dedicated app or generic tool? ✔ ✔ ✖ ✖ Control of payment auto-posting by gateway ✔ ✖ ✖ ✖
Xero only specific app or generic tool? ✔ ✔ ✖ ✖ Send payments on account, manage and use for orders ✔ ✖ ✖ ✖
WordPress plugin or 3rd party platform ✔ ✔ ✖ ✖ Synch payments made in Xero back to WC in real-time ✔ ✖ ✖ ✖
Independent Trust Pilot reviews available? ✔ ✖ ✔ ✖ Autocomplete orders once paid (all or digital only) ✔ ✖ ✖ ✖
Developed by chartered accountants? ✔ ✖ ✖ ✖ Product Synch - To/from Xero
Useability Update prices and descriptions for a selection of products either way ✔ ✖ ✖ ✖
Easy to install & maintain for IT staff ✔ ✔ ✖ ✖ Create new products in Xero if don't exist ✔ ✖ ✖ ✖
Easy to setup & configure for bookkeepers ✔ ✔ ✖ ✖ Map sales, COGS, Inventory accounts and tracking categories by product to Xero ✔ ✖ ✖ ✖
Debug screen to feed back any Xero error messages ✔ ✖ ✖ ✖ Inventory Synch - To/from Xero
Bulk upload tool for historic data migration ✔ ✖ ✖ ✖ Real-time synch for order items ✔ ✖ ✖ ✖
Drop-down lists of Xero data for quick setup ✔ ✖ ✖ ✖ Scheduled global product synch every 5 mins ✔ ✖ ✔ ✔
Customisable open source code ✔ ✔ ✖ ✖ Choice of synch direction ✔ ✖ ✔ ✔
Xero connection refresh every 15 mins for stability ✔ ✖ ✖ ✖ Management of Orders & Processes
Xero connection status/reconnection button ✔ ✖ ✖ ✖ Colour coded Xero order status in WC order dash ✔ ✖ ✖ ✖
Create Invoices in Xero - Data sent Set invoice send trigger: Automatic, manual, schedule, bulk send or order status ✔ ✔ ✔ ✔
Send orders, customers, products, prices, PO numbers ✔ ✔ ✔ ✔ Set custom order status send triggers ✔ ✖ ✖ ✖
Map detailed tax classes and rates to Xero tax methods ✔ ✖ ✔ ✔ Order dash - Filter orders by Xero status ✔ ✔ ✖ ✖
Create proper invoice that can be edited in Xero ✔ ✖ ✖ ✖ Send order button from within order ✔ ✖ ✖ ✖
Create proper postings into respective Xero accounts ✔ ✖ ✖ ✖ Send payment button from within order ✔ ✖ ✖ ✖
Map sales to Xero accounts by product or geography ✔ ✖ ✖ ✖ Bulk pick and send/resend of orders and payments in order dash ✔ ✔ ✖ ✖
Send simple & variable products ✔ ✔ ✔ ✔ Resend a modified order that has already been sent ✔ ✖ ✖ ✖
Match customer to Xero contact by name, email or company ✔ ✖ ✔ ✖ Update order notes Xeroom actions ✔ ✖ ✖ ✖
Send order notes & delivery address ✔ ✖ ✔ ✖ Mirror B2B payment-on-account & other processes ✔ ✖ ✖ ✖
Refunds - Send full & partial to Xero ✔ ✖ ✖ ✔ Decouple order sending from checkout to avoid delays ✔ ✖ ✖ ✖
Generate Credit Notes for refunds ✔ ✖ ✖ ✖ Automatically email new invoices to customers from within Xero ✔ ✖ ✖ ✖
Handle all coupon types and discounts ✔ ✖ ✔ ✖ Other Plugin Comptability 
Handle orders in multiple currencies ✔ ✔ ✖ ✖ WooCommerce Invoice PDF plugins - All vendors ✔ ✔ ✖ ✖
Send customer account nos ✔ ✖ ✖ ✖ WooCommerce Custom Order Status Manager ✔ ✔ ✖ ✖
Send Stripe fees to overhead ac ✔ ✖ ✖ ✖ Woocommerce Sequential Order Number ✔ ✔ ✖ ✖
Product codes can be alpha and contain special characters ✔ ✖ ✖ ✖ PO Number for WooCommerce ✔ ✔ ✖ ✖
Use Xero tracking categories ✔ ✖ ✖ ✖ WooCommerce Account Funds ✔ ✔ ✖ ✖
Map shipping revenues to account ✔ ✔ ✔ ✔ Custom Coupon Codes ✔ ✔ ✖ ✖
Xero Invoice Settings WooCommerce Wholesale Prices ✔ ✖ ✖ ✖
Invoice creation status - Draft or approved unpaid ✔ ✔ ✔ ✔ WooCommerce Product Bundles ✔ ✖ ✖ ✖
Add prefix to Invoice No ✔ ✖ ✖ ✖ WooCcommerce Payment on Account ✔ ✖ ✖ ✖
Set Invoice No to Order No or use Custom PDF No ✔ ✖ ✖ ✖ WooCommerce Subscriptions ✔ ✔ ✖ ✖
Set Invoice Ref with Order No, Prefix and Gateway ✔ ✖ ✖ ✖ Support & Additional Services
Set Invoice Ref from PO No or any PDF Invoice plugin ✔ ✖ ✖ ✖ Email support - Free & unlimited ✔ ✔ ✔ ✔
Set custom shipping price code and description ✔ ✖ ✖ ✖ Updates & Bug Fixes  - Included ✔ ✔ ✔ ✔
Select Xero or WC prices and descriptions for invoices ✔ ✖ ✖ ✖ "Free" Chat ✖ ✖ ✔ ✔
Use WC or Xero contact names ✔ ✔ ✖ ✖ Paid telephone support ✔ ✖ ✖ ✖
Use gross or net WC product prices ✔ ✖ ✖ ✖ Paid installation services ✔ ✖ ✖ ✖
Set invoice due date ✔ ✖ ✖ ✖ Paid pre and post-sales services ✔ ✖ ✖ ✖
Set rounding account ✔ ✖ ✖ ✖ Total Feature Count 80 23 17 14

Notes: 1. Xeroom v2.7.0 version.
           2. Based on available information.
           3. Offered in good faith, users should confirm for themselves the accuracy of competitor features.
           4. Copyright 2023 


